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January 27, 1992

FroM THE PRESIDENT’S OFFICE

Caleidoscope Show

Many of you are already aware that CCCC is begin-
ning an institutional self study process that will
culminate with an accreditation visit by the South-
ern Association of Colleges and Schools (SACS) in
spring 1994. All faculty and staff are encouraged to
play a role in the self study.

To begin the self study, a kick-off visit by the
SACS representative, Dr. Bennett Hudson, has been
scheduled for Tuesday, Jan. 28. During the day, Dr.
Hudson will meet with the steering committee of
CCCC’s self study, the President’s Advisory Council
and the director of institutional research.

You are requested to attend an open
session at 3 p.m. in the John Anthony Theatre
at Spring Creek Campus to hear a brief over-
view of the accreditation process by Dr.
Hudson. Please plan to attend.

For more information please call Billie
Cunningham at ext. 5847 or Tom Rodgers at ext.
6882.

CeNTRAL PARk CAMPUS LUNCHES

Jan. 27-30
Monday Homemade Express
Tuesday Subway
Wednesday Golden Fried Chicken
Thursday British Baker

Feb. 3-6
Monday Homemade Express
Tuesday Subway
Wednesday Golden Fried Chicken
Thursday D & L Catering

Lunches will be served from 11 a.m.—1 p. m. in the
second floor atrium.

Title: Step Parenting & Blended Fam1hes

Moderator: Shelley Lane

Guests: Susan Forshaw-Evans
Murriel Schulte
Amy Adams

Air Time: Plano Telecable, channel 35
Tuesday, 9 p.m.
Friday, 8 p.m.

Title: TBA

Air Time: Plano Telecable, channel 35
Tuesday, 9 p.m.
- Friday, 8 p.m.

STAFF AND FACULTY
OPPORTUNITIES

Adult Right to Read Program

The Adult Right to Read program needs volunteers
to tutor students in all areas of the county. Allen,
McKinney and Frisco are particularly in need of
tutors immediately. Training of tutors will be
taking place in Allen on February 11, 13 and 18.
Anyone interested in becoming a tutor should call
Ruth Pringle at 727-0505 or Carol Worsnop at ext.
6868.

College Day/Night Program

The College Day/Night Program is scheduled for
Monday, Jan. 27. The day session will be at Spring
Creek Campus in the atrium area from 9:30-11:30
a.m. The evening session will be at Central Park
Campus on the second floor atrium from 6-8 p.m.
Workshops on financial aid, TASP and college
survival skills will be offered during the evening
session only.

This will be an opportumty for your students to
meet with representatives from more 40 than
senior college’s and universities from Texas, Kan-
sas and Oklahoma.




Calendar: Jan.—Feb.

January

27-Feb. 14 Group Watercolor Show
Opening & Lecture:
Jan. 27, 6:30-8 p.m.

28 Board Meeting, 7 p.m.
boardroom/CC

31 Deadline for R.O.P.E.S.

February ,

1-21 Black History Month

34 Blood Drive

Image and Communication Skills for
Women

Feb. 5—Marriot Park Central, Dallas, 9 a.m.—
4 p.m. Feb. 6, 1992—Hilton Hotel, Richardson,
9 a.m.—4 p.m. $75 :

The conference is sponsored by the National
Businesswomen’s Leadership Association. Practical
information on self-presentation and communica-
tion skills will be presented. Contact Martha Ellis
at ext. 5814.

Interviewing PeOpIe

Feb. 12—Westin Hotel, Dallas, $125

A one-day seminar on what every interviewer
needs to know. Sharpen your interviewing skills,
avoid bad hiring decisions and streamline the
interview process. Contact Martha Ellis at ext.
5814.

Health and Health Careers: Public
Health on the Cutting Edge

March 5-6—Tampa, Florida, $95

Health care is this country’s single largest
employer. Current job market trends point to a
growing demand for public health care profession-
als. Join college student advisors and prospective
students in exploring public health issues and
opportunities. Contact Martha Ellis at ext. 5814.

Multiculturalism and Education:
The Way Ahead

March 5-8—University of North Texas, Denton
Speakers include Dinesh D’Sorya, Charles
Karelis, Catharine Simpson, Parminder Bhuchu

and others. Contact Martha Ellis at ext. 5814.

Professional Development Seminars

Faculty Seminars Abroad: The College Consortium
for International Studies has announced the follow-
ing professional development seminars: “Focus on
the Middle East” March 11-15—Suffern, New

York. $450, excluding airfare.

“Social, Cultural, and Environmental Aspects
of Venezuelan Development” May 31-June 7—
Caracas and Canaima, Venezuela. $1,500, includ-
ing airfare.

“New Beginnings in the Soviet Union” June
13-27—Moscow and St. Petersburg $2,250, includ-

_ ing airfare.

“At the Crossroads of Eastern and Western
Europe” Oct 3-10—Berlin $1,600, including air-
fare.

Contact Martha Ellis at ext. 5814.

Cases, Classroom Research and
Conversations from the Teaching/

Learning Community

March 27-Massachusetts Bay Community

College, Wellesby Hills, MA. $100.

Third annual colloquium on undergraduate
teaching/learning. Contact Martha Ellis at ext.
5814. ‘

Minority Recruitment and
Retention Conference.

April 8-10—Doubletree Hotel, Austin. This year’s
conference theme is “Today’s Higher Education
Challenges: Workable Solutions and Strategies.”
The conference will present solutions and strate-
gies to assist institutions in their diversity efforts.
Contact Martha Ellis at 5814.

NISOD

" The International Conference on Teaching and

Learning (NISOD) is requesting proposals for

- 'their conference May 24-27 in Austin. The dead-

line for submission is Jan. 31. Contact Martha
Ellis at ext. 5814 for a proposal form.

Conference on Lifelong Learning

“Conference on Lifelong Learning: Meeting the
Higher Education Needs of Adult Learners” will be
held Feb. 12-14 in San Diego, Calif. Conference
themes include assessment, diversity, partner-
ships, content, delivery systems, adjunct faculty,
adult development and marketing/retention. For
more information, contact Martha Ellis at ext.
5814 or Darla Murphy at ext. 6608.

Total Quality Leadership in
Education

April 1-2—Holiday Inn, Hobby, Houston. $90

A conference focused on the translation of
Total Quality Management in the school setting.
Includes Wed./Thurs. lunch and Wed. evening
dinner. Contact Martha Ellis at ext. 5814.




Second National Conference on
Classroom Research and Classroom
Assessment

July 10-11—Berkeley, CA.

This is a conference for college faculty instruc-
tional developers and administrators interested in
using assessment to improve learning. A stimulating
exchange of practical lessons learned and new
directions in classroom assessment will take place
among creative colleagues from across disciplines
and across the continent. Contact Martha Ellis at
ext. 5814.

Handouts

If you would like any handouts from the Jan. 10
Student Development Day, contact Martha Ellis at
ext. 5814. Topics: medical emergencies, dealing with
the media, how to handle violence (videotape) or
career connections at CCCC.

GRADUATE PROGRAMS

Non—profit Management Certificate
Program: University of North Texas

The certificate program provides up-to-date informa-
tion to individuals working in the non-profit arena.
The courses and workshops are practical in nature.
Individual courses may be taken and later applied
toward the certificate, or, working with an advisor,
participants may develop a personalized program of
study drawn from a curriculum tailored to the non—
profit manager. Course fees are $15 per hour.
Classes are held in the evenings at the UNT Dallas
facility on Inwood Road. Contact Martha Ellis at
5814.

Teaching Excellence

Two graduate courses are offered in conjunction with
the International Conference on Teaching Excellence

(NISOD). One course (3 credit hours) taught by John

Roueche titled “Teaching Excellence in the Commu-
nity College.” The other 3-credit-hour course, taught
by Don Rippie is “Societal Factors Affecting Educa-
tional Administration.” The courses begin May 11
and end June 5. You will receive graduate credit
from the University of Texas if you are enrolled in a
graduate school. Contact Martha Ellis at 5814.

REAP Meeting

The next REAP (Registration Evaluation and Plan-
ning) meeting will be at 10 a.m. on Tuesday, Feb.
11, in room F110 at Spring Creek Campus.

Task Force Assignments

The final list of 1992 task force assignments has
been distributed to the sites listed below. All

~ faculty and staff are urged to consult the lists for

their assignments. Call Tom Rodgers with any
questions. Have a great year.

Central Park Spring Creek
Technical Services Admissions
Business and Engineering * Science and Health
Vice President, Instruction Business and Engineering
Enterprise Student Activities
Business Office Bookstore
Human Resources Bursar’s Office
Learning Resource Center Student Development
Student Development Testing Center
Public Relations Developmental Education
Vice Pres., Institutional Enterprise -

Advancement Learning Resource Center
President’s Office Arts and Humanities
Institutional Research HPED
Physical Plant Vice Pres., Instruction
Alternative Learning Center Physical Plant

Social Science

- STAFF NEWS

Serving on a New Board
The United Way organizations in Plano,

‘McKinney, Frisco and Allen have joined together

to form the Collin County United Way. Margo
Vargas will serve on the board of the newly

- formed organization.

Congratulations

Pat McAuliff was recently named “Instructor of
the Year” by the Texas Association of
Professional Fire Educators.

STUDENT DEVELOPMENT NEWS
Student Worker Contracts

All student assistant/college work study work
contracts must be signed by the appropriate dean

- before paperwork will be submitted to the payroll

department.

- Student assistants are paid by the department

hiring the students. College work study students
are paid utilizing financial aid funds. Contact
Barbara Money at ext. 5772 or Charlotte
LeForge at ext. 5784 for additional information.

Student/Faculty 1.D. Cards

Student 1.D. cards will be issued for the first
time in mid-to late February. Students will have
photos taken and receive their 1.D. in one step.
This will be a “career card” which will be good for
the entire time that a student is enrolled.

~ 1.D.’s will be made in the Student Activities
Offices CPC/B251 and SCC/F129. The cost to
students is $2.

Faculty cards (teaching/non-teaching) will be

made at a later date at no cost to the employee.




FAacuLTY FORUM

The Curriculum Resource Task Force
invites you to attend and participate in
a Faculty Forum from 1:30-2:30 p.m.
on Friday, Jan. 31 in the conference
center—room F108A/SCC.

There will be people to help lead the
discussion; however, the emphasis
will always be on audience partici-
pation.

The first topic is a discussion of two
current articles available in the LRC.
Please read one or both of these articles
and participate in the first forum and
to help make this intellectual inter-
change a success. The articles are:

1. Daniel J. Dinglar, “The Crisis in
American Education,” The Atlantic
Monthly, Nov. 1991

2. Kevin J. Dougherty, “The Commu-
nity College at the Crossroads: The
Need for Structural Reform,” Harvard

Educational Review, August 1991
BLoob DRIVE

To Give the Gift of Life :

Blood drives will be held at both
Central Park and Spring Creek cam-
puses on Feb. 3—4. The drives will be
held in the Student Lounge (F130) at
Spring Creek Campus and in the
second floor atrium at Central Park
Campus. Hours are:

SCC 9am.-5p.m. Feb.3

11a.m.-7p.m. Feb. 4
CPC 9.m.—-4pm. Feb. 34

The need for blood donations is a
continuous one. Approximately 400
pints of blood are used per day in our -
area alone. An average of 70-80 units
are usually donated per day at Spring
Creek Campus blood drives, where
approximately 2/3 of CCCC students
are enrolled. With approximately 1/3 of
CCCC’s total enrollment, Central Park
Campus students and staff donate an
average of 35 pints daily during blood
drives. All donors should eat a good
meal before donating and be in good
health. Questions regarding one’s
ability to donate can be directed to the
Blood Center at Wadley, (214) 351-
8611.

CCCC CELEBRATES BLack HISTORY
MONTH

A variety of presentations, films and exhibits will cel-
ebrate Black History Month during the month of Febru-
ary. All activities at CCCC are free and open to the
public.

A display of African artifacts and books will be exhib-
ited at the LRCs on both campuses. The exhibit is open
from 8 a.m. to 9:30 p.m. Saturday, Feb. 1, and runs
through the month of February.

A film titled “Legacy—The African in African-Ameri-
can Art” will be shown from noon to 1 p.m. Tuesday, Feb.
4, in the Ritz Theatre/CPC. It is being co-sponsored by
the college and the Cultural Arts Council of Plano.

Dr. Sunday Obiajulu Uzuh, a native of Nigeria, will
present “Traditions and Customs: Nigerian Perspective”
from 12:30 to 1:30 p.m. Friday, Feb. 7, in room G219/
SCC. Dr. Uzuh is a senior marketing analyst with J.C.
Penney, a member of the Plano Community Forum and
the Dallas Urban League.

The film “Black Women Artists: A Coming Together”
will be shown from noon to 1 p.m. Tuesday, Feb. 11, in
the Ritz Theatre/CPC. The presentation is being co-
sponsored by the college and the Cultural Arts Council of
Plano.

A display, discussion and demonstration of African
artifacts will be presented from 12:30 to 1:30 p.m. Thurs-
day, Feb. 13, in room G219/SCC. The presentation will be
made by Janet Schriver, president of the Cultural Arts
Council of Plano and professor and coordinator of hu-
manities at CCCC.

“An African Odyssey: Travels Through Sight and
Sound” will be presented from 12:30 to 1:30 p.m. Friday,
Feb. 14., in room G219/SCC. W.C. Peyton, who has
toured Africa nine times and has a special interest in the
Masai tribe of East Africa, will present the program.

A presentation of the film “Langston Hughes: The
Dream Keeper,” will be shown from 12:30 to 1 p.m.
Tuesday, Feb. 18, in the Bijou II Theatre located in the
LRC/SCC. It is being co-sponsored by the college and the
Cultural Arts Council of Plano.

A presentation on “Black Panthers: Past to Present”
will be given from 12:30 to 1:30 p.m. Wednesday, Feb. 19,
in the second floor atrium/CPC. The program will be
presented by James Shockley, a member of the Black
Panther Party since 1969; and Larry Collins.

Two films, “Music of Africa” and “A Spiritual Order-
ing: The Metal Arts of Africa,” will be presented from
12:30 to 1:30 p.m. Friday, Feb. 21, in the Bijou II The-
atre/SCC. The films are co-sponsored by the college and
the Cultural Arts Council of Plano.

For more information on Black History Month activi-
ties at CCCC, contact Juanita Austin at 881-5721 or
Barbara Money at 881-5772.




SPRING RETREAT Wellness

R.O.PES. (Reality Oriented Physical Experiences News
Se I"VICES) ,  For more information
“p.clA: . .y e about items listed
Building And Maintaining A Team under Wellness News,
- April 24 & 25, 1992 : call Beverly Tremain,
If you did not receive an application use the one provided below and &k 0L 77
send it to Bev Tremain. , 1/29 Total Choles-
A college-wide retreat called R.O.P.E.S.: “Building and Maintaining a tRe;:l){l ’;:g; Cardiac

Team” is scheduled for April 24 and 25 at Lake Palestine in Palestine, Texas. ;
Thirty participants will leave Spring Creek Campus at 2 p.m. on Friday, April Test examines levels of
24 and return about 7 p.m. on Saturday, April 25. The weekend will be dedi- good and bad choles-
cated to team building activities, which include indoor and outdoor activities. terol and risk for
Please complete the application below if you are interested in attending gironaléy heart d13§ase.
the retreat. If the number of applications exceeds the space available, the ease fast for 12 hours
applications will be screened by a planning subgroup of the Staff Develop- priaE o tegt. By ap-
ment Task Force to ensure a balanced representation. The names of the pointment only. Fee is

s . , $21. Registration
persons attending will be announced March 2. roqiired by 7:30'a.1m

Retreat Information : 1/28.
Course Description :

e Offers team building, interpersonal communications, creative problem
solving and goal setting.

¢ Includes a combination of classroom study and outdoor experiences.

e Begins with a self-examination of personality and continues with
studies of leadership style and team building.

The course will involve physical activity. However, no participant will be
encouraged to do something they do not feel comfortable doing.

Application

Name ‘ Job Title

Division Length of Service at CCCC
I: ___ candrive mycar

___am licensed to drive school bus
Return completed application to Beverly Tremain, Wellness Program, SCC by Jan. 31. If you have any
questions, please call Beverly Tremain, ext. 5777 or check out video on R.O.P.E.S. course in Audiovisual
Department at Spring Creek Campus. This retreat is open to all full-time employees of CCCC. Past
retreat participants are welcome to apply. :

SPONSORED BY: STAFF DEVELOPMENT TASK FORCE






Charter Bus for TJCTA
Convention

“Contact Larry Collins at ext. 6820 or 6830 by
Feb. 1 for a free reserved seat to the TJCTA
convention in Houston. The bus will depart from
Spring Creek Campus on Thursday afternoon,
Feb. 27, and return from Houston on Saturday,
Feb. 29. Looking forward to a great bus trip and
convention.”

Your “Bus Daddy”
Larry Collins

CONGRATULATIONS

The first group of graduates from the Collin
County Community College Respiratory Care
program to take a national certifying exam scored
a 100 percent pass rate. :

All twelve of our CCCC students passed.
Nationally, less than 60 percent of graduates of
one-year programs passed the exam. Congratula-

tions to all of them.

CooPERATIVE WORK NEWS

The Cooperative Work Experience Department is
proud to announce the addition of Maryette
,Cunmngham to our staff. Ms. Cunningham will be
serving as the director of the Texas Resource
Center for Work Transition Programs. Included in
her excellent qualifications is a master’s degree
from the University of North Texas in vocational
Education/Business. Please take time to stop by
room B22/CPC and give Maryetta a rousing
CCCC welcome.

“Name That Tune” is back

“I'm pleased to report that the ‘Name that Tune’
holiday drive was an unqualified—some might say
resounding—success. The close-to $600 that was
collected from 40 students, faculty and staff—
which with the 18 percent discount we received
from Target, brought approximately $700 in
merchandise-went a long way toward making the
holiday season a great deal happier than it might

 otherwise have been. Thanks to everyone who

participated!”

“And yes, by popular demand, the game goes
on—Just for the Fun of it! Last week’s winners:
Marti Miles-Rosenfield and Alan Pippin were the
only ones to recognize the Grateful Dead’s
“Truckin’ (each admitted to guessing). All it takes
is a minute to play—just dial ext. 5608.”

Larry Stern
FounNDATION NEWS

The CCCC Foundation Board and staff would like
to express our appreciation to those who continue
to support the Employee Emergency Loan Pro-
gram through the 1992 Joint Venture Campaign.
Last year’s donations totaling $2,274 enabled us
to award 16 emergency loans to assist fellow staff
members through difficult times. :

We urge all who would like to participate in
this important program to complete and return
the form below to the Foundation Office at Central
Park Campus. If you have questions please con-
tact Jack Gray at ext. 6612.

PARTNERS IN EXCELLENCE
Q Yes, I want to invest in the Joint Venture Campaign!
Name Dept.
Campus/Home address

or
Q I pledge a one-time investment of: $

O I pledge the following each month: 0 $2 Q $5 O $10 Q $20

QO Balance to be billed: $

O Amount enclosed: $
My pledge is to be paid by:: O Personal check

Card information: Acct #:

Q Electronic debit of my bank account

O Money order
Q VISA Q0O MasterCard

Investor's signature

i}

Exp. date:

Date

CX)L———————————————————J






Starr EVALUATION OF THE REGISTRATION PROCESS

NEWS FROM

Survey Summary Human
RESOURCES
The first staff survey for evaluating the registration process was conducted in = ~
September 1991. A total of 333 surveys were distributed to six divisions: HaPP)’ Blrthda)’
Administrative Services, Enterprise, Institutional Advancement, Instruction, to:
Human Resources and Student Development. A total of 92 surveys were :
returned, for a response rate of only 28%. Overall, respondents felt the 1991 Ralph Hall 1/30
registration process ran more smoothly than ever before. Larry Stern 1/30
Respondents were asked to rate each of the three types of registration: Pat McAuliff 1/30
priority, regular, and late, over the last six years. From 1985 to present, the Karla Payne 1/30
ratings for all types of registration have progressively become more favorable Cheri Troppy 1/30
with the ’90-°91 registration year receiving the highest average rating: 4.02 Bill James 1/31
on a five point scale (5=excellent; 4=good; 3=average; 2=poor; 1=very poor; Estelita Young 1/31
0=no opinion). This was also the year in which Telephone EXpress (TEX) Alak Garvisoh 1/31
registration was fully implemented. TEX was also evaluated in terms of its Sara Ch o/
impact on respondents’ normal workload. A total of 84% of respondents felt i g
TEX either decreased the workload or had no effect. Only 16% indicated it Stephanie Hanson 2/4
increased their work-load. Linda Shoup 2/4
Finally, many respondents added comments for some of the questions.
Most had a positive reaction to the addition of TEX, the change to alpha
registration and the shortening of the registration period. Suggestions for
improving registration included the assignment of permanent PIN’s, the
elimination of Saturday registration and the opinion that advisement should
actually advise and not just sign forms.
The characteristics of the respondents are as follows:
Years employed at CCCC:
8% 0-1 years
43% 1-3 years
24% 3-5 years
25% 5 + years
College division:
41% Instruction
28% Student Development
16% Administrative Services
9%  Institutional Advancement
2% Human Resources
2%  Enterprise % =
Registration work area: American Trivia
48% - Adyising _ Best and Worst!
23% Admissions/Information o e s Ve M
10% Data Entry : rr
5%  Computer Services Best place for a long term lease:
5% Fee Collection The average rented dwelling in
4%  Physical Plant Chile that cost 1,000 pesos per
4%  Assessment month in 1970 was renting for
Previously worked registration: 494,610 pesoe o month in 1976,
86% Yes Worst place for a plumbex::
14% No Less !:han 15% of the .homes in
-Bolivia are blessed with a toilet,

Worked registration at another institution:

flush or otherwise. At last count, the

63% No New Zealand territory of Tokelau

37% Yes had six.




COMMENTS FROM STAFF EVALUATION OF REGISTRATION PROCESS

September 1991
Question 5: How would you rate each year of registration?

Comments:

¢ TEX has helped with priority and shortened the lines at regular registration.

* Overall process was much improved.

¢ Yea! TEX! Will be good to have permanent PINS for students.

* Registration improves every year...our system is better than TWU's.

* TEX has improved registration for students and employees.

* Have heard good things about phone registration.

 TEX has made registration manageable. Alpha registration is a huge improvement over
walk-in registration.

e Improving every semester! Good Job! :

o Can’t remember every year...but the process has definitely improved.

« Still need to find a way for students who do not need advising to get PINS without having to
come in.

* More time to work through our paperwork...more evenly distributed.

* There was too much confusion when TEX was piloted to really enjoy...(it), with trained staff,
registration runs more smoothly.

* Cleanup with state reports is greatly enhanced. :

» New students didn’t seem to know they were eligible for TEX.

* Need to have one consistent way of conducting registration.

* For the time period, we have always excelled and progressed.

*Have heard 89-91 were excellent.

* The question is not clear, what are we being asked to comment on?!

« Did not consistently bill students for summer school and dropped them from classes before
theg were billed. Assistant was defensive and did not want to help solve the problem of a
student.

* Some patrons have experienced frustration because the tuition bills were late in arriving.
Could be a post office problem but is there anything CCCC can do to ensure early arrival?

oI think we need to stick to deadlines posted in the bulletin, extending deadlines makes it
unfair for people who follow the rules.

¢ TEX has taken a tremendous load off Instruction.

* Getting much better; cutting bullpen registration and adding TEX.

* Registration has steadily improved. :

 Smoother, less hectic with onset of TEX, more advisees have been in since TEX.

: How has Telephone Registration affected your normal workload?

Comments:

¢ TEX is great. _

¢ Increased during different time of the year & decreased regular registration
over previous semesters. ‘

* Staffing issues need analyzed.

* More phone calls due to people asking questions about TEX and the payment process.

¢ There is a big increase before regular registration and a decrease during regular registration.

* Big increase during TEX and a decrease during regular registration.

¢ More questions asked, PIN #s issued, knowledge of TASP & other areas.

* TEX is a great idea!

* Many students expressed their appreciation for the ease of TEX. Have heard no negative
comments.

* Constantly busy, however, it has helped with regular registration.

¢ The amount of daily walk-in traffic has caused an increase in counter traffic and increased the need
for data input help. ‘

o Spreading the workload over a longer period of time is much better.

¢ Less students to advise during registration.

¢ It's Great!

s Less paperwork to handle-need to upgrade the phone system. Quite a few students had
trouble getting through.




¢ More setups by plant operations.

* More advisors actually come to registration.

¢ Workload is high prior to TEX.

¢ Constantly busy, espemally in July...difficult to get the workload done because students
are constantly coming in.

* Had many more advisees, but system is more efficient and effective.

¢ Getting phones ready and knocking them down was difficult.

¢ Created more mailings.

e Increase time giving call numbers and working registration, but it has lightened the
load as registration and the beginning of a semester commence.

Question 8: Please give any other specific comments, including suggestions for

improvement. :

Comments:

¢ Arrange control for permission only courses.

* Better orientation to new faculty; RE: registration before faculty member is expected to
function effectively. '

¢ Delete the faculty signature requirement from all registration forms

* Sitting at a table with another faculty member is a basic waste of time considering the
number of students we served.

* Implementing TEX & shortening the registration period has helped a great deal.

* No more Saturday reglstratlon

* Maybe provide more info on the process or steps a student takes to register.

¢ Ideally, I would like to see a trained non-faculty full-time advisor for each division.
This would help relieve the load on faculty enormously and would alleviate problems
encountered during fall registration before full-time teachers are on campus.

e TEX is wonderful.

* We need to fund data entry counter help during TEX.

¢ Last year people complained more...heard good things about TEX.

¢ Alpha registration was a great idea...why did it take so long to implement?

¢ Occasionally, during late registration, I needed a dean’s approval and no dean was
available.

¢ Info should go to all employees about what’s going on...such as late & off-site reglstra :
tion.

¢ Fewer days of regular and late registration. Assign students permanent PIN’s.

¢ Student ID should be the last stop beginning Jan. 1992.

¢ If we do Alpha, we should stick with it...consistency...show students through the
process.

¢ Leave some time during regular registration for division/dept. meetings. No time
available this year.

* Registration easier for students, we are doing a much better job.

* Change the new drop...it’s confusing to students. Glad to see the group labs listed
closed and classes in schedule.

* Good advising was a CCCC strong point...Now students no longer get long-term plan
ning and students are softening.

* An arrow at SCC near the CO-OP table pointing students into Cafetena for Station #2,

* More generalist advisors & more faculty advisors available.
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